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Digging Deeper - “I know they know more…”

“An Investigation of Why Students Do Not Respond to Questions,” 

National Assessment of Educational Progress, 1999.

- Almost all omitted questions were short or extended 

constructed-response questions.

- Some students were able to answer the question correctly 

when the question was rephrased.

- Many students would have been able to get some credit on 

the question if they had attempted to write something down, 

but they were reluctant to “guess” on open-ended questions…



No Response (Omit Rates)

○ Motivation

○ Missed Questions

○ Time

○ Lack of 

Knowledge/Understanding

Other Factors:

Test-Taking Strategy

Testing Conditions

Assessment Format

Digging Deeper

“I know they know more…”



Your Students

High Achiever

Typically does not leave 

questions unanswered 

while responding for 

accuracy

Unsure and/or Unclear

May know the correct answer but 

fails to respond due to uncertain 

over a specific word or phrase, 

often resulting in confusion over 

what is being asked

Unmotivated

Often does not leave 

questions unanswered, 

however, their responses 

are often guesses



WHY ORAL ASSESSMENTS?

Knowing - Understanding - Applying

“Teaching for understanding is a deeper type of learning.  It involves 

critical thinking, making personal connections, and being able to 

have discussions and make arguments about the information.” 

~Dale Carnegie



WHY ORAL ASSESSMENTS?

Laura Stoutenburg, “Oral Assessments: Benefits, Drawbacks, and 

Considerations,” Teaching and Learning Conestoga, July 13, 2023.

1. Functions Across All Subject Areas

2. Requires Higher Order Thinking

3. Leads to Better Learning Outcomes

4. Alters Study Methods

5. Develops Communication Skills

6. Increases in Academic Integrity

7. Provides Alternative Means of Expression



Practical Steps



Practical Steps
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Practical Steps:

1. How to Create the Test

Grammar - Facts; Specific Details

Logic - Connecting the Details

Rhetoric - Persuasively Expressing 
Original Ideas in relation to 

Assessed Content
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Practical Steps:

4. How to Conduct the 

Assessment

Randomness of Questioning

Developing a Rubric

Access to Answer Key

Consideration of Setup / Format

Time Allotment



Practical Steps

1. How to Create the Test

2. How to Communicate Expectations

3. How to Help Students Prepare

4. How to Conduct the Assessment

5. How to Follow Up



An Unexpected Outcome:

Expect MORE Conversations



Questions

eclaypool@regentsaustin.org


